+

$+Jﬁ 4

SN

Clarity:

Communicate your message in a
clear and straightforward manner to
avoid confusion.

Conciseness:

Express ideas succinctly, focusing on
key points without unnecessary
details.
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Coherence:

O ur thoughts logically,
ens smooth flow in your

communicatiof.

O

Consistency:

Align your verba non-verbal

messages to en e credibility and
frust.
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Active Listening:

Pay full attention to others, show
understanding, and respond
thoughtfully.

Empathy:

Understand and consider the
emotions and perspectives of others
to build rapport.
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Adaptability:

Tailor your communication style to

different audiences and situations for

maximum effectiveness.
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